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This document is a model for the description of the IT infrastructure and peripheral information 
systems of a small business or home network.  As such, it is a work in progress (since things are 
always changing).  Sections may be added or deleted as necessary for any given network.  It serves as 
the chief technical reference for the network, as well as for technical planning. 
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NETWORK CATALOG 

The network consists of the following systems. 

Internal LAN  192.168.1.*/255.255.255.0   

Desktop GILES DHCP 

Workgroup: 
WORKGROUP 

USB devices: 

HP Photosmart 
1000 

Epson 1280 

Seagate 300GB 
hard drive 

Epson 3200 
scanner 

Windows XP 
Professional 

HP Laptop WILLOW DHCP 

Workgroup: 
WORKGROUP 

 Windows XP Home 

Printer 1  USB to GILES HP Photosmart 
1000 

Text printer 

Printer 2  USB to GILES Epson Stylus 
Photo 1280 

Graphics printer 

 
Router (LAN) 192.168.1.1 Subnet: 255.255.255.0 

 

External IP: 

Subnet: 255.255.0.0 

Default GW: 

DNS: 

 

DHCP Server Start IP: 

192.168.1.2 

ID: admin 

PWD:  

 

AirLink 101 

Router (Wireless)  SSID: SCOOBYDOO 

Channel: 6 

Mode: auto 

WirelessAP: auto 

Broadcast: ON 

WPA-PSK encryption 

WPA-PSK key:  

 

AirLink 101 
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NAMES LIST 

For no good reason, computer and network names are based on the characters in “Buffy the 
Vampire Slayer”. 

Used  
x BUFFY 
x GILES 
x WILLOW 
 ANGEL 
 SPIKE 
 DRUSILLA 
 CORDELIA 
 OZ 
 TARA 

 

BROADBAND SERVICE 

The network gets Internet connectivity through Speakeasy.  

WIRELESS 

The wireless network is called SCOOBYDOO. Encryption is WPA-PSK. 

SECURITY POLICY 

In general, most users are given “Standard” permissions. 

SECURITY GROUPS 

There are several security groups, intended to deal with security concerns.  These groups are: 

Business  

Personal  

 

SHARES 

Only the HP printer is shared.  No disks are shared. 
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EMAIL 

Currently, mail service is provided by Yahoo and AOL. 

Email address Primary user Notes 

info@whodoyoucall.us Bill Yahoo 

WhoDoYouCallUS@aol.com Bill AOL 

   

 

LICENSES & SERIAL NUMBERS 

XP Professional (on GILES)  

XP Home (on WILLOW)  

Microsoft Office Professional  

ZoneAlarm Internet Security Suite 2006  

 

REGISTRATION 

Some software must be registered with the vendor. 

 ID:  

Password: 

 

 

BACKUP 

Backup is managed via Dantz Retrospect. 

Backup Set 
Name 

Volume 
Label 

Target Compression Backup 
Set 

Security 

Schedule 

Nightly2A Backup Set 
A 

E:\BackupFolder No None Nightly at 3am

 

INTERNET SECURITY 

ZoneAlarm Internet Security Suite 2006 is used for firewall, anti-spyware, anti-virus, email security, 
etc.  In addition, Spyware Doctor is installed. 
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USERIDS 

Following are the initial userids for the system: 

LogonID Account Type Passwords 

monitor Computer administrator  

Administrator Computer administrator 

(safe mode only) 

 

bh Limited  

Guest Disabled  

 

FIREWALL 

Both the router and ZoneAlarm firewalls are enabled.  Windows Firewall is disabled. 

DOMAIN 

There is one registered domain, “whodoyoucall.us”.  Current whois information for the domain is: 

Domain Name:                           WHODOYOUCALL.US 
Domain ID:                             D8817573-US 
Sponsoring Registrar:                  MELBOURNE IT LTD 
Domain Status:                         clientTransferProhibited 
Registrant ID:                         F113018264263583 
Registrant Name:                       William Haught 
Registrant Organization:               William Haught 
Registrant Address1:                   91 Wool Street 
Registrant City:                       San Francisco 
Registrant State/Province:             CA 
Registrant Postal Code:                94110 
Registrant Country:                    United States 
Registrant Country Code:               US 
Registrant Phone Number:               +1.4155508193 
Registrant Email:                      bhhaught@aol.com 
Registrant Application Purpose:        P1 
Registrant Nexus Category:             C11 
Administrative Contact ID:             F113018264263580 
Administrative Contact Name:           William Haught 
Administrative Contact Organization:   William Haught 
Administrative Contact Address1:       91 Wool Street 
Administrative Contact City:           San Francisco 
Administrative Contact State/Province: CA 
Administrative Contact Postal Code:    94110 
Administrative Contact Country:        United States 
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Administrative Contact Country Code:   US 
Administrative Contact Phone Number:   +1.4155508193 
Administrative Contact Email:          bhhaught@aol.com 
Billing Contact ID:                    F113018264263581 
Billing Contact Name:                  YahooDomains BillingContact 
Billing Contact Organization:          Yahoo! Inc 
Billing Contact Address1:              701 First Ave. 
Billing Contact City:                  Sunnyvale 
Billing Contact State/Province:        CA 
Billing Contact Postal Code:           94089 
Billing Contact Country:               United States 
Billing Contact Country Code:          US 
Billing Contact Phone Number:          +1.6198813096 
Billing Contact Email:                 domain.billing@YAHOO-INC.COM 
Technical Contact ID:                  H113018272649026 
Technical Contact Name:                YahooDomains TechContact 
Technical Contact Organization:        Yahoo! Inc 
Technical Contact Address1:            701 First Ave. 
Technical Contact City:                Sunnyvale 
Technical Contact State/Province:      CA 
Technical Contact Postal Code:         94089 
Technical Contact Country:             United States 
Technical Contact Country Code:        US 
Technical Contact Phone Number:        +1.6198813096 
Technical Contact Email:               domain.tech@YAHOO-INC.COM 
Name Server:                           YNS1.YAHOO.COM 
Name Server:                           YNS2.YAHOO.COM 
Created by Registrar:                  MELBOURNE IT LTD 
Last Updated by Registrar:             MELBOURNE IT LTD 
Domain Registration Date:              Mon Oct 24 19:39:14 GMT 2005 
Domain Expiration Date:                Mon Oct 23 23:59:59 GMT 2006 
Domain Last Updated Date:              Mon Oct 24 19:39:17 GMT 2005 
 

UPDATE HISTORY 

System Name GILES WILLOW 

OS Updated: 1/27/06 Updated: 1/27/06 

MS Office Updated: 1/31/06 Updated: 1/31/06 

ZoneAlarm Internet Security Installed & updated: 1/31/06 Installed & updated: 1/31/06 

Dantz Retrospect Installed: 1/31/06 Installed: 1/31/06 

Acrobat  Re-installed & updated: 1/31/06 Re-installed & updated: 1/31/06 
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OUTSTANDING TASKS 

In priority order, following are the outstanding IT tasks: 

Task Subtask Done 

   

 

TRAINING TOPICS 

Topic Done 
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